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How	it	works	now…..
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Not	all	are	represented	in	all	geographic	regions	and	choice	may	therefore	be	limited.		

Funded	Family	Care	
 Very	High	Needs	(VHN)	and	High	Needs	(HN)	assessment	identified	
 Task	related	allocation	of	hours	
 18	years	and	over,	with	the	consent	of	the	individual	
 Payment	is	made	to	the	family	member	who	does	not	hold	the	role	of	Welfare	Guardian	or	

Property	Manager.	
 info@fass.org.nz	

	

District	Health	Board	(DHB)	

Medical	and	Mental	Health	

Disability	Support	Services	(DSS)	
Needs	Assessment	Service																		
&	Co-ordination	(NASC)	

Individualised	Funding	 Funded	Family	
Care	

Task	
related	
allocation	







Enabling Good Lives (EGL) is a new approach to supporting disabled 
people that offers greater choice and control over the supports they 

receive, so that they can plan for the lives they want. 
How	has	it	worked	in	the	past?	
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How	might	it	look	in	the	future?	

Ministry	of	Health	

Ministry	of	Social	Development	

(Vocational	Day	Programmes)	

Ministry	of	Education	

	

what	I	choose	Personal	Budget	



Self-determination • disabled	people	are	in	control	of	their	lives

Beginning	early • invest	early	in	families	and	whānau	to	support	them	to	be	ambitious	for	their	disabled	child

• to	build	community	and	natural	supports	

• to	support	disabled	children	to	become	independent.

Person-centred • disabled	people	have	supports	that	are	custom-made	to	their	individual	needs	and	goals	

• a	whole	life	approach	rather	than	being	split	across	programmes.

Ordinary	 life	outcomes • disabled	people	are	supported	to	live	an	everyday	life	in	everyday	places

• disabled	people	are	regarded	as	citizens	with	opportunities	for	learning,	employment,	having	a	
home	and	family,	and	social	participation	- like	others	at	similar	stages	of	life.	

Mainstream	first • disabled	people	are	supported	to	access	mainstream	services	before	specialist	disability	services.

Mana	 enhancing • the	abilities	and	contribution	of	disabled	people	and	their	families	are	recognised	and	respected.

Easy	 to	use • disabled	people	have	supports	that	are	simple	to	use	and	flexible

Relationship	building • supports	build	and	strengthen	relationships	between	disabled	people,	their	whānau and	
community.	

The	Guiding	Principles	of	EGL



Preparing	for	the	future

Who	can	help?

What	skills	might	be	helpful	 for	me?



Communication	and	Being	Heard
 

 

 

 

You	may	need	 to:-
• Introduce	yourself	
• Say	why	you	are	there
• Explain	why	you	wish	to	speak	with	/	listen	to	this	person



Packing	Your	Message!																												
DESC

Each step is one sentence only. 

Describe the situation you wish to change.   

Be as specific as possible using neutral language (leave out judgements, 
interpretations and generalisations), e.g. “Yesterday we were going to meet at 
2.30pm and you did not arrive until 3.15pm.” 

Express how you feel about the situation; try not to use lots of emotional words. 

Briefly pause (take a breath) so the other party can understand and reflect on what 
you said, e.g. “I feel frustrated.” (pause) 

Specify what you would like different.  

Again, keep it descriptive and neutral. The other person knows what you are feeling 
so now is the time to give a clear suggestion for the circumstance to change, e.g. 
“When we make an arrangement I would like you to be on time or let me know you 
will be late.” 

Consequences are the positive outcomes when the change has been made.  

If possible, make the benefit mutual, e.g. “Then I will feel appreciated and we can 
continue to work together positively”.  	


